Crown Council E-mail Network
Information, Guidelines and Etiquette
The purpose of the Crown Council e-mail network is to provide a forum where the top
quality practices the Crown Council serves can exchange the best of what they are doing for
personal, professional and practice growth and development.
Who can participate? Crown Council members who choose to participate and abide by the
guidelines, etiquette and culture of the network.
How do you subscribe? Inform the Crown Council office by e-mail
(greg@crowncouncil.com) of your e-mail address.
How do you post a message? E-mail your message to: “crowns@lists.crowncouncil.com”
Whitelist: The Crown Council list is a private network run by LISTSERV software. Your
network provider and your own personal settings determine if e-mail from LISTSERV can
easily be delivered to your inbox. It is highly recommended that you go into your e-mail
preferences and choose to ALLOW all e-mail from “crowns@lists.crowncouncil.com”.
Delivery: You may choose to have e-mail from the list sent to you one-by-one as they are
posted or in one of five DIGEST formats that sends you one message (listed by topic) each
day. If you would like to change how your messages are received, please contact Greg
Anderson at the Crown Council office at (800) 276-9658 or greg@crowncouncil.com.
List Ownership: This list is owned by the Crown Council and is for the exclusive use of the
Crown Council membership. Violators of the Crown Council E-mail Network Guidelines,
Etiquette and Culture will first be warned and, if violations continue to occur, will be
removed from the list.
If you do have a question about the appropriateness of a message you wish to post,
contact Greg Anderson at the Crown Council office at (800) 276-9658 or
greg@crowncouncil.com.

GUIDELINES and ETIQUETTE:
1) Attachments and Size: E-mails and their attachments through the network are limited to 3mg in
size. You may attach photos in JPEG, TIFF, GIF or PDF formats. Be cautious of the size of your
attachments especially when including photographs.
2) Subject: Carefully identify the subject of your posting to better communicate your message and to
ease future searches of previous postings. No message should be posted without a subject. If it is not
dental in nature it should be identified as “Non-Dental”.
3) Private Response: Please keep in mind to whom you are posting. Consider whether your posting
or reply is of interest to the entire group or a certain individual. If your reply is meant for a single
person to read, send it as a private e-mail (REPLY) and not to the entire Crown Council list (REPLY
ALL). Examples of private e-mail would be, “Congratulations”, “Thanks”, or the like.
4) Profanity or Inappropriate Comments: Profanity or inappropriate language or comments will
not be tolerated. This is not to mean that high-spirited debate is not allowed. Personal attacks are not
appropriate and will not be tolerated in any form.
5) Commercial Policy: The Crown Council e-mail membership list exists to advance the practice of
dentistry within our group. The Crown Council e-mail network is not an advertising platform for those
with commercial interests. While the knowledge and expertise of others will be embraced...blatant,
self-promotion will not. This list is not a place to promote other commercial ventures, and other
clinical or non-clinical venues. If you have an interest in a commercial venture and would like to pass
along that information to members of the Crown Council through the Crown Council e-mail network,
permission must first be obtained from the Crown Council Director and the message will be sent
directly from the Crown Council Director to the membership.
6) Signature / Footers: Only your name, address and other personal information may be included as
your signature footer. The purpose of a signature footer is to inform others of who you are and where
to locate you. A signature footer may not be used to inform others of a commercial interest or
enterprise that you are promoting.
7) Jokes and Non-Dental Posts: The practice of sending non-dental related jokes or material is
discouraged. In particular, material that might be offensive to someone in a particular group (defined
by race, religion, political party, national or regional origin, age, sex, mental or physical challenge or
any other reason.) Provided that it is not offensive, humor is always welcome, particularly as it relates
to dentistry.
8) Platform: The use of the network to promote or espouse any political or religious preference or
platform is not appropriate.
9) Miscellaneous: In addition to these guidelines, make sure to refer to the Crown Council E-mail
Network Culture guide for other rules and suggestions to maintain the Crown Council culture of
sharing the best with each other.

